This works on Windows >3ervice Pack, 3Vindows Vist&ervice Pack &nd Windows 7You will
need to useat leastinternet Explorer &r 9for this to operate, no other browsers will work with this
system.

Please ensure you have-tp-date antivirus software installed on your PC. Free ones are available
from Microsoft and Grisoft:

http://www. microsoft.comSecurity Essentials

http://free.avg.com

To acces College resources from home please visit

https://remote.seecoll.ac.uk/RDWeb

You will be presented with screen similar to that below:

(& httpsi//remote seecoll.ac.uk/RDWeb/Pages/en-Us/logina O ~ @ B & X | @ RD Web Access x |

E%( South Essex College of Further and Higher Education

RemoteApp and Desktop Connection south essex college

Help

Domain\user name: ||

Password: I

Security (show explanation

@ This is a public or shared computer

@) Thisis a private computer

To protect against unauthorized access, your RD Web
Access session will automatically time out after a period
of inactivity. If your session ends, refresh your browser
and sign in again.

| This webpage wants to run the following add-on: 'Microsoft Remote Desktop Services Web Access Con...' from 'Microsoft
Corporation'.
What's the risk?

Click on théAllow button on theyellow bar at thebottom whichwill allow the use of
ActiveX control, select this option.

Your screen will then look like:


http://www.microsoft.com/Security_Essentials
http://free.avg.com/
https://remote.seecoll.ac.uk/RDWeb

& hitps://remote seecoll.ac.uk/RDWeb/Pages/en-US/logina O ~ @ B & X || @ RD Web Access

m South Essex College of Further and Higher Education
&)

/) RemoteApp and Desktop Connection south essex college

Help

Domain\user name: I

Password: ]

Security (show explanation)

@ This is a public or shared computer

@ Thisis a private computer

To protect against unauthorized access, your RD Web
Access session will automatically time out after a period
of inactivity. If your session ends, refresh your browser
and sign in again.

f} Windows Server 20087

Enter your username and pasgsrd as you would at the College. Yimeed to enterSEEGin front of
your username.

You will then be presented with a screen similar to this:



& hitps://remote seecoll.ac.uk/RDWeb/Pages/en-US/default © ~ @ B & X || & RD Web Access

—

| South Essex College of Further and Higher Education

2*) RemoteApp and Desktop Connection south essex college

RemoteApp Programs Help Sign out

E = /B B A B e MM (I

Microsoft Microsoft Microsoft Microsoft Microsoft Microsoft Microsoft Microsoft My
Access 2010 Excel 2010 PowerPoint Project 2010 Publisher Visio 2010 Visual Studio Word 2010 Documents
2010 2010

You are now able to open the RemoteApp Programs from our server. For exatigil®jicrosoft
Word 2010and a connect window will open:

e |

f' A website wants to un a RemoteApp program. Make sure that you trest the
“or publisher before you connect te un the program.

This RemoteApp program could ham your local or remote computer. Make sure that vou trust the
publisher before you connect to run this program.

% Publisher: remote seecoll.ac.uk
‘ ! Type: RemaoteApp program
Path: WINWORD
MName: Microsoft Word 2010
| Remote computer: LR-TSGATEWAY seec local
| Gateway server: remote seecoll ac.uk |
(v Details | Comnect | [ Cancel |

Click connect anthe RemoteApp connect window will appear:




It will then go through and¢onnect:
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Troubleshooting.

Windows XP SP3 and Vista SP2 users will need to ensure they are using the latest version of Remote
Desktop Client (Version 6.1 supporting RDP V 7.0). This client is automatatatled in Windows 7
but is not automatically installed through Windows Update on XP or Vista.

If you need the client, you can download from here:
Windows XP SR3VindowsXFKB96908486-enu.exe

Windows Vista 3bit - Windows6.0KB96908486.msu
Windows Vi 64-bit - Windows6.6KB969084x64.msu

For Internet Explorer 8 users, the first part is slightly different.

Click on the yellow bar at the top which should offer the option to install ActiveX control, select this
option.

A Security Warning prompt will appear prompting you to install the ActiveX control, accept this
and your screen will then look like:


http://www.microsoft.com/downloads/details.aspx?familyid=72158B4E-B527-45E4-AF24-D02938A95683&displaylang=en
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=ac7e58f3-2fd4-4fec-abfd-8002d34476f4
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=11e7a081-22a8-4da7-a6c5-cdc1ac51a1a4

