
 
 To access your files from home please visit  
 
https://staffaccess.southend.ac.uk/portal/Staff 

 

You may be asked to accept our security certificate.  

 

If so, please accept this. You will then be presented with a screen similar to that below:- 

 

 
 
 Enter your username and password as you would at the College. [ŜŀǾŜ 5ƻƳŀƛƴ ŀǎ {ǘŀŦŦΦ ¸ƻǳ ŘƻƴΩǘ 

need to enter MIS\  in front of your username. 

 

You will then be presented with a screen similar to this:- 

 

https://staffaccess.southend.ac.uk/portal/Staff


 
 

Click on the yellow bar at the top which should offer the option to install ActiveX control, select this 

option. 

 

A Security Warning prompt will appear prompting you to install the ActiveX control:- 

 



 
 

Click install on the Security Warning prompt. 

 

Now click on the NetExtender button:- 

 



 
 

A new window will open with instructions, follow these to install NetExtender:- 

 



 
 

Once NetExtender is installed it will connect automatically and you will have an icon for NetExtender 

in the Windows System Tray by the clock.:- 

 



 
 

Right-click on this new icon by the clock and choose Preferences from the menu that appears:- 
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