This is supported on Windows 7 Service Pack 1 and higher and on Mac OS X 10.10 and higher. You
will need to use at least Internet Explorer 11, or the latest version of Chrome, Firefox or on a Mac,
Safari.

To check what version of Internet Explorer you are using, click the Tools button {53 and click About
Internet Explorer.

To check what version of Safari on a Mac you are using, click Safari at the top and click About Safari.
To check what version of Chrome you are using, click the menu button = and click About Google
Chrome.

To check what version of Firefox you are using, click the menu button E, click help & and click
About Firefox.

Please ensure you have up-to-date anti-virus software installed on your PC. We recommend Sophos
Home which is free for Windows and Mac:-

https://www.sophos.com/en-us/lp/sophos-home.aspx

To access College resources from home please visit

https://ericom.southessex.ac.uk

You will be presented with a screen similar to that below:-

South Essex College Student AccessPortal
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Enter your username and password as you would at the College. You do not need to enter anything
in front of your username.

You will then be presented with a screen similar to this:-


https://www.sophos.com/en-us/lp/sophos-home.aspx
https://ericom.southessex.ac.uk/
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You are now able to open the applications from our server. For example, click R Drive
(Resources), you should see a new tab or window open with the AccessNow HTML 5 page,
which will automatically load the application window into the browser page:-
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