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If you require this leaflet in another format please contact Student Support Services 


CAREERS ADVICE & GUIDANCE
The Careers Advice & Guidance team offers the following support: 
1-to-1 careers interviews
Mock interviews
CV workshops
Information on seeNet

For further information please contact Jane Hannon, HE Careers Officer on 01702 220552 or by email jane.hannon@southessex.ac.uk

STUDENT EMPLOYMENT AND JOBSHOP
Jobshop is a free employment service for all students at the College.
All jobs pay at least minimum wage
Flexible hours that fit in with your studies
Information and vacancies on seeNet

For further information visit seeNet or contact Marie Massouras, Careers Team Administrator on 01702 220441 or by email maire.massouras@southessex.ac.uk

FUNDING
If you have any queries with regards to funding please let us know!
Information on the PN1 and PR1 forms
Students loans
Access to Learning Fund (ALF) – extra help if you’re in hardship

For further information please contact Jo Lovell, Student Adviser on 01702 220449, 01702 220690 or email jo.lovell@southessex.ac.uk




DISABILITIES
If you have a hidden or physical disability,  you may be eligible to apply for the Disabled Students’ Allowance (DSA).  
This may help you pay for any extra costs that you incur as a direct result of your disability/difficulty, such as purchase of a non-medical helper, assistive technologies, travel and other related costs. Please remember that we are unable to apply for the DSA on your behalf, so if you think you need support, you should contact us for advice and guidance about this process. 

For further information about the DSA, please contact Natalie Simpson, Additional Tutorial Adviser (HE) on 01702 220563 or email natalie.simpson@southessex.ac.uk 

THE CAMPUS CHAPLAINCY
The Chaplaincy Team provide support and care, whilst also tackling moral, spiritual, ethical, social and cultural issues within and outside your particular curriculum area. 
The Chaplaincy hold various events throughout the academic year, typically designed to raise awareness of world issues and to provide help and support. For more information about the Chaplaincy, please e-mail chaplain@southessex.ac.uk

COUNSELLING AND REFERRAL SERVICE 
We realise that only you can solve your problems, but we also want you to know that you don’t have to struggle with them on your own.
 To speak to a counsellor, please contact Bev Toomey on 01702 220400 to book an appointment, or visit Student Support Services in person.

STAYING SAFE AND HEALTHY
The College is committed to ensuring that you remain safe, healthy, well-informed and happy while you are a student and beyond! 
We run a programme of events throughout the year to help you find out more about organisations, services and networks in the Southend area. We also link into National awareness-raising events and campaigns. A schedule of events is available on seeNet and will be available in printed format at the beginning of each term.


STUDENT SUPPORT SERVICES 
Our main office is at the Luker Road site in Southend and can be found just through the ground floor lift lobby. Student Advisers can also be found at Student Support Services terminals in the main reception area and the Atrium Cafe.

Our main office is open as follows:
Monday to Wednesday 		08.30 - 19.00
Thursday 				09.30 - 19.00
Friday 				08.30 - 16.30
Saturday 				09.00 - 12.30

Evening and weekend opening is term-time only

We also provide services at our Thurrock site, Thurrock Learning Campus in Grays High Street at the following times:
Monday to Thursday 			08.30 - 17.00
Friday 				08.30 - 16.30

Alternatively, if you can’t get to us in person, you can contact us by:
Telephone 				01702 220400
Textphone 				01702 220642
Fax 					01702 432320
Email 					guidance@southessex.ac.uk

The information contained within this leaflet is only valid for the academic year 2009/10 and aims to provide you with information that is as current as possible, but please note that the information printed here may be subject to change during the academic year.

If you need any help understanding the information in this leaflet, we recommend that you speak to a Student Adviser in Student Support Services.
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