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to accessing support in Higher Education

The first thing to be aware of is that the system is very, very different from the way you have been supported in Further Education.   

Whilst the College takes its responsibility to support you very seriously and will endeavour to ensure all reasonable adjustments are made, the responsibility for accessing support is weighted much more with you.  It is for this reason that I strongly advise you to read this guide carefully and to ask for additional support should you need it.   

Information you really need to know:
The process of applying for support can appear to be complicated as it involves organisations outside of the College.  
The College does not automatically receive funding for your support. 
The support is paid for via a Disabled Students Allowance (DSA), you need to apply for this.
We cannot apply for the DSA on your behalf.
The process can take several months to complete.
You need to keep in touch with us and update us with your application; we may be able to provide support and advice prior to your DSA confirmation.
You can access information and application forms on: http://www.direct.gov.uk/en/DisabledPeople/EducationAndTraining/HigherEducation/DG_10035904
The process
You need to apply for a DSA, there are several ways you can do this.
You need to supply evidence of your disability with your application, if you do not have the required evidence please discuss this with our Higher Education adviser as we may be able to secure funding for you to meet this requirement.
If the funding authority agrees you are eligible for DSA, they will agree to fund a needs assessment. 
You will be sent a pack detailing how to arrange a Needs Assessment.
We can arrange for the Needs Assessor to come to College and see you on site, or you can elect to see an assessor at a Centre that is more convenient for you.
If you would like us to book you an assessment at the College you will need to request this.  Our Higher Education adviser is able to arrange this for you.  We will need a copy of the letter from the relevant funding authority as confirmation that they have agreed to fund this assessment and will need you to advise us of your availability.
You will need to attend your Needs Assessment to discuss your support requirements with the assessor.  We are always happy to discuss this with you and to give you tips about how to maximise this opportunity.  It is important that you prepare for this assessment and consider the support you will need throughout the duration of your programme.   In particular you are advised to think about dissertation requirements that may arise at a later stage in your programme.  
It is always possible for you to request a change in a Needs Assessment if your requirements alter, but this can be a time consuming activity.

CONGRATULATIONS YOU ARE NEARLY THERE!!!!
Your assessor will send your Needs Assessment to the relevant Funding Authority, who will then consider the recommendations and confirm what they are willing to fund.  They will advise you in writing of their decision.
Once you receive this letter you are advised to make an appointment to see our HE Adviser who will discuss with you what support you wish to `purchase` from the College.

Your DSA funded support commences
Please remember some support is only agreed for 10 weeks.  If you would like it to continue you need to discuss this with both your adviser and your funding authority.
You need to check with your funding authority each year that you are in the system still and that your agreement for DSA has carried forward to subsequent academic years.
Please read your Needs Assessment and Funding Authority letters carefully, we are here and are happy to help if you need us.
Don’t forget to apply for any Special Exam arrangements

The process seems very complicated but don’t be put off we are available to assist and advise you the whole way.  Look at the time spent as an investment in your future.  



FAQ’s

Who is my funding authority?
It depends where you live and when you first applied.  For many it is Student Finance England for others it is their Local Authority.  You will find details on: http://www.direct.gov.uk/en/DisabledPeople/EducationAndTraining/HigherEducation/DG_10035904

My application for DSA has been refused!
Please talk to us,  sometimes it is because the funding authority are not clear how your disability affects you and makes it more expensive for you to study than your peers.
Sometimes your evidence may be out of date- many funding authorities need assessments completed after your sixteenth birthday.  For health related applications they may require more up to date evidence.

Where can I find out more?
By asking our HE Adviser
By reading Bridging the Gap
http://www.direct.gov.uk/en/DisabledPeople/EducationAndTraining/HigherEducation/DG_10035904



I’ve already got support in place, do I have to `buy` my support from the College?
The short answer to this is no, the more sensible answer is talk to us; restrictions on who is allowed to enter college may exist.

My support is not in place; I’m getting very frustrated and want to complain!
Please ensure you have followed the advice above and try to work out where the breakdown has occurred.
If it is you…  Don’t worry, don’t panic, talk to us we will do our best to help you get your application back on track
If it’s with the funding authority – give them a call.  We are happy to support you through this.
If it’s the College...   Please contact us straight away, we try very hard to ensure that this process runs smoothly but sometimes mistakes can occur. 
You can ask to speak with Wendy Wallaker the Learner Support Manager. 
You can make a formal complaint either directly to Wendy or via the official college complaints and Complements procedure.  

I’m worried about my progress.
Talk with us and your tutor.
It might be that you need to request a revision to your DSA, we can advise you about this process.  Make sure you are familiar with and apply for extenuating circumstances if you feel these exist.   We can give you some tips to help you through this process.  This information is available on SeeNet and in your Higher Education Handbook.
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